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WORK EXPERIENCE 

 

RK Rivera, Salesforce Administrator​ ​ ​ ​ ​ ​ ​ Oct. 2024 - Present 

Tech Stack: Apex, Flows, Journey, OmniScripts, Lightning Web Component 

●​ Led projects end-to-end from requirements gathering and solution design to delivery, building 30+ Flows and 

automations and executing data imports and migrations across Sales, Service, and Public Sector, Marketing, 

Account Engagement. 

●​ Serve as Salesforce consultant across multiple clients, administering orgs of 200+ users and managing profiles, 

permission sets, custom objects, and field-level configurations tailored to each client’s business needs. 

Raincoat, Trainee Developer​ ​ ​ ​ ​ ​ ​ ​ Nov. 2023 - Sep. 2024 

Tech Stack: Prometheus, Zipkin, Grafana, OpenTelemetry, JavaScript 

●​ Developed and implemented strategic project plans, setting milestones and utilizing project management tools to 

ensure organized and efficient project execution, contributing to the overall success of development initiatives. 

●​ Leveraged observability tools such as Zipkin, Prometheus, Grafana, and OpenTelemetry to enhance application 

monitoring and troubleshooting capabilities, ensuring optimal performance and reliability. 

DreamWalks, Software Engineer​ ​ ​ ​ ​ ​ ​ ​ June 2023 - July 2023 

Tech Stack: Ionic Framework, Next.js, React, Cloudinary & Figma 

●​ Led the UI/UX design efforts, crafting a visually captivating and user-friendly interface that seamlessly integrated 

with all components and screens, resulting in an enhanced user experience. 

●​ Assisted in data gathering and organization, contributing to the development of robust data structures and 

efficient data management processes. 

Abacrop, Software Engineer​ ​ ​ ​ ​ ​ ​ ​ May. 2023 - July 2023 

Tech Stack: Python, Django, Azure, HTML & CSS​ ​ ​ ​ ​ ​ ​ ​ ​  

●​ Led UI/UX implementation efforts, ensuring accurate client-side rendering for an optimal user experience. 

●​ Managed Azure boards, maintaining up-to-date development progress and task assignments, while collaborating 

to deliver high-quality, high-performing applications on time.  

EDUCATION 

 

NUC University - BA Criminal Justice, Cyber Crime | GPA 4.0​ ​ ​ ​ March  2023 – Aug. 2025 
 

●​ Experience in research management, data collection, analysis, interpretation, document presentation, and 

expertise in handling cybercrime cases, including fraud, identity theft, cyber terrorism, and computer crimes 

worldwide.  

Holberton School - Software Engineer​ ​ ​ ​ ​ ​ ​ Sep. 2022 – July 2023 
 

●​ Graduated from a 9-month program focused on the foundations of computer science and software engineering, 

including low-level programming  & algorithms, high-level programming  & databases, and system engineering & 

networking.  

 

SKILLS & INTERESTS 

 

Certification 

●​ Salesforce Certified Platform Administrator 

●​ Salesforce Certified Agentforce Specialist 

●​ Salesforce Certified Marketing Cloud Email 

Specialist 

 

Superbadges 

●​ Business Administration Specialist 

●​ Lightning Experience Reports & Dashboards 

Specialist 

 

Soft Skills 

●​ English - Spanish (Fluent) 

 

●​ Problem-solving & critical thinking 

●​ Collaboration & teamwork 

●​ Adaptability & flexibility 

 

Technical Skills 

●​ Version control (Git, GitHub, GitLab) 

●​ Virtualization & containers (Docker, Kubernetes, 

VMware) 

●​ Digital forensics (Autopsy) 
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